
 
 

FAO All Students having lessons at the Pathways 
Studio In Flagstaff Hill and Primary School Lessons 

 
 
Updated 23rd March 2020 
 
Dear Students and Parents, 
 
Attachments : FAQ and Protocol 1 – 5 sheets 
 
We have now activated Protocol 3 in our studio. This is the final step before we move 
exclusively to online lessons. Sadly this means we need to ask all parents, caregivers and 
friends to remain outside of the studio building so that we can make sure only students 
enter.  
 
As always, if you are showing any symptoms of cold and flu please do not enter under any 
circumstances. 
 
This letter aims to reassure students and families in the Pathways Community what steps 
we are undertaking to protect everyone in light of recent global events surrounding 
COVID-19, and letting you know what our procedures will be going forward.  

 
Firstly, we are in the unique position of offering only one-to-one or duo lessons). We don’t 
have large class sizes or meeting spaces and this means we can control our environment 
very well.  
 
However, In light of potential closures coming down the track, we want to let our 
community know that we are able to continue delivering lessons online and it has always 
worked well in the past very smoothly. We have fantastic teachers and a wonderful 
community – and we are asking that you continue to support us and them through this 
turbulent time. In times of stress and anxiety, music brings everyone great relief. Kids 
facing time out of school will be bored; and adult students working from home will be 
desperate for more to do…So, put on your favourite CD, practice more and just play for 
pleasure… we’re here to help however we can, and we’re here for every member of our 
community.  

 
While I don’t intend to go through any advice that has already been given by 
governmental agencies, we do want to let our community know what procedures 
Pathways Music School is putting in place to protect students and families. 



 
Please bear in mind that the situation is changing quickly. We have put plans in place for a 
range of outcomes that have been identified in other countries and we will document 
these in the Attached ‘Protocol 1 – 5’ sheet – however we do ask for your understanding 
and patience : This is something we’ve never encountered before and protecting the 
health and safety of our students and teachers is our absolute main priority.  
 
At the moment, individual lessons will continue as normal and we will be undertaking the 
following steps to minimise any risk to our community, as outlined in Protocol 2 in the 
attached ‘Protocol’ sheet.  

 
1. Cleaning the Pianos with Ethanol/Alcohol based cleaning in between every lesson. 

 
2. Asking every student to hand sanitize (in reception by the door) and hand wash (either 

at home or before their lesson in our kitchen area with the supervision of their teacher) 
 
3. We are going to be leaving all studio doors open. This will prevent door handles and 

knobs from being points of contamination as the number of cases increases. There 
may be some noise leakage but it’s a small price to pay for the protection of our 
community. 

 
4. Air Purifiers will be strategically placed around the studio. These HEPA based purifiers 

catch 99.97% of all airborne particles. They also have UV lights to sterilize air. 
 
5. Essential Oils which are also antimicrobial (and not artificially fragranced) will be used 

in teaching rooms.  
 

If you are uncomfortable coming in to the studio and would like your lesson online 
instead, we have new online learning opportunities now available. These have been 
tested and are working well but we need 48 hours notice to set them up. 

 
I can’t wait to welcome you all to our end of year Concert to celebrate what is sure to have 
been a tough journey for everyone but the people singing from the balconies in defiance 
of the threat in Italy affirm that the spirit of community is unshaken – and our teaching and 
student community is really quite special indeed: we’ve always known that music changes 
lives, and I firmly believe it will help us all get through this difficult time.  

 
 
Kind regards, 
 
 
Carlie & Dan Sherwood and the entire teaching team



 


